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FM COVNAVRESFOR NEW ORLEANS LA// NOOB//

TO NAVRESFOR

SUBJ/ DEFENSE M LPAY OFFI CE ULTRA-LI TE VERSI ON (DMO (UL))//

REF/ A/ MSG/ DFAS CLEVELAND/ 030932ZAPRO1/ /

REF/ B/ DOC/ BUPERS/ 11MAR98/ /

REF/ C/ MSG/ DFAS/ 241339ZAPR01/ /

NARR/ REF A IS DFAS CLEVELAND, OH M LI TARY PAY ADVI SORY 39/ 01.

REF B | S BUPERSI NST 1001.39C. REF C IS DFAS CLEVELAND, OH DRI LL

PAY ADVI SORY 05/01.//

POC/ Gl BSON/ PNCS( SW / COVWNAVRESFOR/ - / TEL: COMM 504) 678- 1300

/ TEL: DSN 678- 1300/ /

RWKS/ 1. BECAUSE | T DEALS W TH PAY, THE CONTENTS OF THI S MESSAGE W LL
BE BRI EFED TO EACH DRI LLI NG RESERVI ST AND THE TEXT OF THI S MESSACE
PROVI DED TO EACH RESERVI ST | N THE NAVAL RESERVE. FULL Tl ME SUPPORT
LEADERSHI P AND PERSONNEL WHO ARE | NVOLVED | N PROPER PAYMENT OF DRI LLI NG
RESERVI STS WLL BE FAM LI AR WTH THE CONTENTS OF THI S MESSAGE. THI S
MESSAGE ANNOUNCES A SI GNI FI CANT CHANGE | N THE WAY DRI LLI NG RESERVE
PERSONNEL W LL BE PAI D FOR ALL ANNUAL TRAI NI NG (AT), ACTIVE DUTY FOR
TRAI' NI NG (ADT), AND ANY ACTI VE DUTY FOR SPECI AL WORK ( ADSW LESS THAN
30 DAYS. | T ALSO DI SCUSSES NEW MEANS OF ACCESS FOR NAVAL RESERVE

ACTI VITI ES (NRAS) TO REVI EW MASTER M LI TARY PAY ACCOUNT ( MVPA)

| NFORVATI ON ON THEI R ASSI GNED RESERVI STS.

2.  FOR MANY YEARS PAYMENT FOR PERI ODS OF ACTI VE DUTY HAS BEEN

ACCOWPLI SHED BY PERSONNEL SUPPORT DETACHMENTS ( PERSUPPDET) AND OTHER
COVMANDS USI NG A LOCAL SYSTEM THE M CROCOMPUTER CLAI MS PROCESSI NG
SYSTEM (MCPS). MCPS DEVELOPED SERI OUS PROBLEMS AFFECTI NG THE ABI LITY
TO PROVI DE ACCURATE PAY, AND MUST BE REPLACED | MVEDI ATELY. MCPS

FUNCTI ONALI TY | S BEI NG REPLACED BY THE DEFENSE M LPAY OFFI CE ULTRA-LITE
VERSI ON (DMO (UL)) SOFTWARE SUI TE, A W NDOWs BASED PROGRAM DEVELOPED BY
THE DEFENSE FI NANCE AND ACCOUNTI NG SERVI CE (DFAS) THAT ALLOWS FI ELD
ACTI VI TI ES TO MAKE PAY TRANSACTI ONS DI RECTLY TO DEFENSE JO NT M LI TARY
PAY SYSTEM RESERVE COVPONENT (DJMs-RC). TESTING, AS DESCRIBED I N REF
A, TOOK PLACE JANUARY- MARCH 2001 AT A VARIETY OF ACTI VI TI ES THROUGHOUT
THE NAVY, AND FULL DEPLOYMENT AND | MPLEMENTATION | S I N PROGRESS. THE
NAVY AND NAVAL RESERVE | NVESTI GATED A LATER DEPLOYMENT DATE, BUT THE
DETERI ORATI ON OF MCPS FUNCTI ONALI TY WAS SUCH THAT THE ABILITY TO EFFECT
PAYMENT TO RESERVI STS THI' S SUMVER WAS | N SERI OQUS DOUBT.

3. THE BENEFI TS OF DMO (UL) TO THE NAVAL RESERVE AND DRI LLI NG

RESERVI STS | NCLUDE:

A. PAYMENTS W LL BE MADE VI A DIM5-RC USI NG THE SAME PAYMENT PREFERENCE
METHOD THE MEMBER CHOSE FOR DRI LL PAY (CHECK OR DI RECT DEPCSIT). PAY
W LL BE REFLECTED ON THE MEMBER S LEAVE AND EARNI NGS STATEMENT (LES).

B. STATE TAXES WLL BE CALCULATED AND W THHELD.

C. DRILLING RESERVI ST WLL RECEIVE A SINGLE W2 EACH YEAR FOR TAX
PURPGOSES.

IT WLL I NCLUDE ALL | NCOVE FROM THE APPLI CABLE PERI CDS OF ACTI VE DUTY
PAI D THROUGH DIMS- RC AS VEELL AS | NACTI VE DUTY TRAI NI NG (IDT).

D. PERSONNEL ON LONGER TERM ORDERS (30 DAYS AND GREATER) W LL BE
AUTOVATI CALLY PAI D BY DIM5- RC ON THE 1ST AND 15TH OF EACH MONTH.

E. THE NAVAL RESERVE W LL RECEI VE | MPROVED | NFORMATI ON REGARDI NG

FUNDI NG, OBLI GATI ON, EXPENDI TURE, AND RECONCI LI ATI ON VI A DFAS SYSTEMS.
4. PROCESSES, POLICY, PROCEDURE AND EXPECTATI ONS AFFECTED BY DMO

I NCL UDE:

A.  REF A PROVI DES | NFORMATI ON REGARDI NG THE AUTHORI ZATI ON FOR DMO

USE BY AFLOAT OR SHORE ACTI VI TI ES | NVOLVED | N EFFECTI NG PAYMENT FOR
PERSONNEL ON ACTI VE DUTY. I T IS NOT ANTI Cl PATED THAT ANY NAVAL RESERVE



COMVANDS W LL USE DMO EXCEPT FOR THE | NQUI RY COMPONENT DI SCUSSED I N
THI' S PARAGRAPH.

B. UNLI KE PAST PROCEDURES USI NG MCPS, RESERVI STS W LL NOT RECEI VE A
CHECK UPON DETACHMENT FROM THE PERI OD OF ACTI VE DUTY. BY CHECKING I N
ON THE FI RST DAY AS DI SCUSSED BELOW HOWEVER, PAYMENT FOR MOST PERI ODS
OF DUTY SHOULD STILL BE MADE VI A DDS OR MAI LED CHECK BY THE COVPLETI ON
OF DUTY.

C. BECAUSE DMO(UL) PROCESSI NG |'S DEPENDENT ON DJMs- RC PAY UPDATE
SCHEDULES, | T IS | MPERATI VE THAT RESERVI STS CHECK I N W TH THE

SUPPORTI NG PERSUPPDET | MVEDI ATELY. THI'S W LL ENSURE THAT PERSONNEL ON
MOST SETS OF ORDERS W LL BE PAID BY THE END OF THEI R PERI OD OF DUTY.
CHECK | N REQUI RES ORDERS AND A CURRENT PAGE 2. FOR RESERVI STS
PERFORM NG DUTY AT A LOCATI ON THAT IS NOT' CO- LOCATED W TH THE

SUPPORTI NG PERSUPPDET, THE NAVY' S PASS PROGRAM MANAGERS HAVE CONFI RVED
THAT THOSE PERSONNEL SHOULD CHECK | N BY FAXI NG REQUI RED DOCUMENTS TO
THE PERSUPPDET. TO REI TERATE, ALL PERSONNEL SHOULD CHECK IN W TH THE
SUPPORTI NG PERSUPPDET ON THEI R FI RST DAY OF DUTY TO ENSURE TI MELY
PROCESSI NG OF THEI R PAY.

(1) PAYMENTS ARE PROCESSED TW CE WEEKLY. PAY WLL PROCESS IN THE
UPDATE FOLLOW NG THE ENTRY MADE BY THE PERSUPPDET.

(2) BECAUSE OF THE DIMsS- RC PAY UPDATE SCHEDULES, PAYMENT FOR SHORT
PERI ODS OF DUTY W LL LIKELY BE MADE DURI NG THE WEEK FOLLOW NG DUTY
COVPLETI ON.

(3) SOME TYPES OF DUTY, ADT FOR SCHOOLS SPECI FI CALLY, ARE PROCESSED | N
A VWAY THAT MAY PRECLUDE PAYMENT BEFORE THE END OF THE DUTY PERI OD. DFAS
AND COWNAVRESFOR ARE WORKI NG ON THE MEANS TO REMEDY THI S.

D. UPON REQUEST, THE SERVI CI NG PAY ACTIVITY WLL BE ABLE TO PROVI DE
THE MEMBER DOCUMENTATI ON REGARDI NG THE AMOUNT AND DATE OF PAYMENT.
PERSONNEL NOT ENROLLED I N DI RECT DEPOSI T W LL HAVE THEI R PAYMENTS MADE
BY CHECK MAI LED FROM DFAS TO THEI R DESI GNATED ADDRESS | N THE SAME
MANNER THEY RECEI VE | DT PAY. DI RECT DEPOSI T W LL BE FASTER, AND ALL
PERSONNEL SHOULD BE ENCOURAGED TO RECEI VE THEI R PAY I N THAT MANNER

E. PERSONNEL VWHO HAVE DESI GNATED ADDI TI ONAL TAX TO BE W THHELD BASED
ON THEIR DRI LL PAY W LL HAVE THAT AMOUNT ALSO W THHELD FROM ACTI VE DUTY
PAY. FOR EXAMPLE: |F A MEMBER REQUESTED THAT AN ADDI TI ONAL FI VE
DOLLARS PER DRI LL BE W THHELD FOR | DT, THAT SAME AMOUNT W LL BE

W THHELD FOR EACH DAY OF ACTI VE DUTY. PERSONNEL WHO HAVE ADDI TI ONAL
TAX W THHELD SHOULD EVALUATE WHETHER THAT AMOUNT W LL ADVERSELY AFFECT
THEI R ACTI VE DUTY PAY.

F. DFAS HAS EXPANDED THE EMPLOYEE/ MEMBER SELF- SERVI CE (E/ MSS) SYSTEM
TO ALLOW PERSONNEL TO OBTAI N CURRENT AND PAST TWO LES I NFORMATION. IT
ALSO PROVI DES THE MEANS FOR PERSONNEL TO DI RECTLY VERI FY OR CHANGE
FEDERAL | NCOVE TAX W THHOLDI NG STATUS OR CHANGE ELECTRONI C FUNDS
TRANSFER | NFORMATI ON FOR DDS.

THE E/ MSS MAY BE REACHED AT TOLL FREE 1-877-363-3677 (CONUS ONLY), OR
ON THE WEB FROM THE DFAS WEB SI TE AT ww. DFAS. M L. REF C PROVI DES
SPECI FI C | NFORMATI ON AS TO ACCESS AND SECURI TY PROCEDURES. FOR

ASSI STANCE | N USI NG E/ MSS AND PI N ASSI STANCE, CALL TOLL FREE 1-800-390-
2348, COW (216) 522-5122, OR DSN 580-5122, 0700-1930 EASTERN STANDARD
TI ME.

G REF B CALLS FOR THE USE OF THE NC-2120 BY NAVAL RESERVE

ACTI VI TIES (NRA) AND NAVAL RESERVE PERSONNEL CENTER ( NAVRESPERSCEN) FOR
THE VALI DATI ON OF ACTI VE DUTY COMPLETI ON AND SUBSEQUENT CREDI TI NG OF
RETI REMENT PO NTS. UNDER DMO (UL), MEMBERS W LL NOT RECEI VE A NC-2120
PAY VOUCHER AT THE END OF THEIR PERI OD OF DUTY SO A NEW METHOD TO
DOCUMENT THESE PO NTS MUST BE ESTABLI SHED. PLANS ARE | N PROGRESS TO
AUTOVATE THE PROCESS I N THE SAME MANNER AS | DT PO NTS; UNTIL SUCH TI ME,



COPI ES OF THE MEMBER S LES AND/ OR ENDORSED ORDERS W LL BE THE

VAL| DATI ON DOCUMENTS.

H  PAYMENT OF TRAVEL CLAIMS AND PER DI EM ASSCCI ATED W TH ACTI VE

DUTY WLL NOT BE I NCLUDED I N THE ACTI VE DUTY PAYMENT. SUCH PAYMENTS

W LL BE MADE BY THE SERVI CI NG AFLOAT OR SHORE PAY ACTIVITY USI NG THE

| NTEGRATED AUTOVATED TRAVEL SYSTEM (I ATS), WHICH WLL ALSO PROCESS A
PAYMENT VI A DI RECT DEPCSI T OR MAI LED CHECK.

. VWHEN PAY PROBLEMS OCCUR W TH THE DMO(UL) PROCESSING, |IT WLL BE THE
RESPONSI Bl LI TY OF THE MEMBER AND THEI R NRA TO COORDI NATE CORRECTI VE
ACTI ON W TH THE ORI G NAL PAY ACTIVITY, IN MJCH THE SAME MANNER THAT
CURRENT AT AND ADT PAY | SSUES ARE RESOLVED USI NG MCPS. COORDI NATI ON MAY
BE BY PHONE, EMAIL, LETTER OR MESSAGE, THOUGH TRACEABLE COMVUNI CATI ON

I S RECOMVENDED. THE MEMBER AND/ OR SUPPORTI NG NRA MAY BE REQUI RED TO
PROVI DE SUPPORTI NG DOCUMENTATI ON TO THE PAY ACTI VI TY, | NCLUDI NG ORDERS
MODI FI CATI ONS WHERE APPROPRI ATE, AND THE PAGE 03 RUCCNOWR477 UNCLAS NRA
MAY BE RESPONSI BLE FOR MAKI NG NSI PS TRANSACTI ONS TO EFFECT REQUI RED
CHANGES | N THE MEMBER S MWPA.

IN THE EVENT THE PAY ACTIVITY CANNOT EFFECT THE CORRECTI ON, THEY MUST
ADVI SE THE NRA AS SUCH, AND NRA MJUST OPEN A STANDARD TROUBLE TI CKET
THAT W LL PROVPT COWNAVRESFOR (N1) COORDI NATI ON OF ACTI ON BY DFAS-CL TO
EFFECT PAYMENT CORRECTI ON.

5. ALONG WTH DMO (UL) AND E/ M5S, DFAS AND COVNAVRESFOR ARE

DEPLOYI NG THE DMO STANDARD | NQUI RY SYSTEM (DSI'S) TO ALL NRA'S. DSIS IS
A W NDOWS BASED PROGRAM THAT ALLOWS USERS TO CONNECT VI A THE VEB

DI RECTLY TO DIMS-RC AND VIEW A MEMBER' S MWA. THI'S WLL ALLOW DI RECT
ACCESS TO REVI EW PAYMENTS FOR | DT AND AT/ ADT/ ADSW ALONG W TH VERI FYI NG
| NFORMATI ON | N THE MVPA TO | DENTI FY DATA THAT NEEDS TO BE CORRECTED OR
CHANGED. | T DOES NOT ALLOW ANY DATA TO BE ENTERED OR CHANGED.
PRESENTLY, ONLY AUTHORI ZED ECHELON |V AND ABOVE PERSONNEL HAVE DJMS- RC
ACCESS TO VI EW MWPA' S, THE I NTENT OF THI' S EXPANSI ON OF ACCESS IS TO
PROVI DE AN ADDI TI ONAL TOOL THAT CAN BE USED BY THE NRA I N CUSTOVER
SERVI CE TO THEI R RESERVI STS. | NSTRUCTI ONS ON OBTAI NI NG DSI S SOFTWARE
AND ESTABLI SHI NG ACCOUNTS AND CONNECTI ON W LL BE FORTHCOM NG I N A
SEPARATE MESSACE.

6. DMO (UL) IS AWN-WN PROPCSI TION FOR THE NAVAL RESERVE. IT
RELACES A TI ME AND LABOR | NTENSI VE MANUAL SYSTEM W TH AN AUTOVATED

ONE THAT BETTER SERVES OUR PERSONNEL AND OUR MANAGEMENT SUPPORT
SYSTEMS. BECAUSE OF THESE CHANGES, AND THE FACT THAT PEOPLE BECOME
USED TO ONE WAY OF DO NG THI NGS, ALL NRA'S MUST ENSURE THAT PERSONNEL
DEPARTI NG ON AT, ADT, OR SHORT TERM ADSW ARE AWARE OF THESE CHANGES AND
WHAT TO EXPECT UNDER THI' S NEW PAY PROCEDURE.



